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About this Financial Services Guide

This Financial Services Guide (FSG) is issued by Financial Masterplan Pty Ltd. Under section 941A &
941D of the Corporations Act 2001 we are required to give an FSG to any retail client that we are
likely to provide with financial services before those services are provided.

The information in this FSG is provided to help you decide whether to use our services. As a client,
or potential client of BBK Financial Planning Pty Ltd, you have the right to ask us about our service,
the type of advice we give you, and what we expect to be paid for giving that advice and/or service.
You also have the right to know what you can do if you have a complaint about our services. The
distribution of this FSG has been authorised by Financial Masterplan Pty Ltd, the licensee.

How we provide our services

We are required to collect sufficient information from you before we make recommendations
regarding financial products. Your adviser will ask you to complete a Client Personal and
Investment Details & Risk Profile document before providing any services to you. Your adviser may
also collect copies of statements for any existing Financial Products that you own. Alternatively
you may sign the Letter of Authority at the end of this FSG to give your adviser the authority to
collect this information directly from the relevant product provider.

You may choose to elect not to provide information to your adviser. In this case there is a risk that
the advice given may be inappropriate for you and your adviser will explain this to you and may
require you to sign an acknowledgement of this.

We will only recommend a financial product to you after considering its suitability based on your
individual investment objectives, financial situation and needs. Our advisory service will include
ongoing reviews of your financial situation, your progress towards goal achievement, your portfolio
performance, insurance needs and any new goals or objectives you may have.

We will provide you with a Statement of Advice (SOA) whenever we give advice that is likely to
influence your decisions regarding the acquisition or disposal of financial products and takes into
account your objectives, financial situation and needs. The SOA will contain the advice, the basis on
which it is given and information about fees, commissions and associations which may have
influenced the provision of the advice.

In the event we make a recommendation of a particular financial product (other than securities),
we will also provide you with a Product Disclosure Statement containing information about the
product, which will enable you to make an informed decision in relation to purchasing that product.

It is important that you read all of the documents that are provided to you so that you can make an
informed decision regarding accepting our recommendations and advice.

We prefer that you provide all instructions to us in writing (email is acceptable) however we will
accept telephone instructions in some circumstances. We may write to you to confirm verbal
instructions and require you to sign a confirmation of those instructions.

Who is your adviser?

Your aaviser will be Ben Liddicoat, an Authorised Representative of Financial Masterplan Pty Ltd.

Ben has a Diploma in Financial Services (Financial Planning), and over 16 years of experience in
financial planning, superannuation, personal insurance and funds management. He has

experience in providing advice on a wide range of financial products including life insurance,
managed funds, listed securities, margin lending and superannuation.



About our authorised services

We are not offering get rich quick schemes or attempting the impossible quest of finding the “best”
performing investments. What we do offer are a suite of services designed to organise your
finances, simplify your life and protect you from as many potential financial disasters as we can.
Along the way we will set you on a path to eventual financial independence.

We provide advice in the following areas:

Review of Salary packaging, personal budgeting, financial management and savings.
Investment, superannuation fund and overall cashflow projections.

Income Protection Insurance for 75% of your gross income.

Life insurance, Total Permanent Disablement Insurance & Trauma insurance.
Superannuation and Investment Strategies.

Retirement Planning.

Centrelink Benefits.
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You can request advice in any of these areas if you feel it is relevant and valuable to you. We will
explain what each area involves to help you decide if you need that advice.

Our Licence authorises us to carry on a financial services business to provide financial product
advice on and deal in the following classes of products:

(A) deposit and payment products limited to:
m basic deposit products;
(2) deposit products other than basic deposit products;
(B) debentures, stocks or bonds issued or proposed to be issued by a government;
(€ life products including:
m investment life insurance products as well as any products issued by a Registered
Life Insurance Company that are backed by one or more of its statutory funds; and
(2 life risk insurance products as well as any products issued by a Registered Life
Insurance Company that are backed by one or more of its statutory funds;
(D) interests in managed investment schemes including:
m investor directed portfolio services;
(E) retirement savings accounts (‘RSA") products;
(F) securities;
(G) standard margin lending facility; and
(H) superannuation;

To retail and wholesale clients.

Taxation & Legal Advice

We will provide you with advice on the taxation implications of the financial products and strategies
that we recommend to you. We are not tax agents and can only provide you with incidental taxation
advice, so we aim to work with your professional tax adviser to assist your overall tax management.

We will also provide you with incidental Estate Planning advice. We are also not legal professionals
so we aim to work with your legal adviser to meet your estate planning needs.

Should you require a referral to a taxation specialist or an estate planning professional, we will be
happy to introduce you to an appropriate adviser.



How will you pay for the service provided?
We offer a fee based financial advisory service.

We offer potential clients an initial consultation, with no obligation or cost. This meeting is
designed to help us establish your goals and current financial situation, and to determine the types
of services that we believe may benefit you. After our first meeting, we will provide a quote for the
advice work required for your consideration.

For initial or one-off advice we work on an hourly rate of $220 per hour including GST. We will
negotiate a fixed fee if required. The cost of initial advice is usually between $1100 and $8,800.

Once we have completed our initial advice we will then offer ongoing advice to you. Our ongoing
service can include:

Review meetings at a mutually agreed frequency.

Additional written advice and telephone support as required by you.
Monitoring of your investments and insurance arrangements.
Proactive contact on any matters that require your attention.
Provision of investment reports on request.

Assistance with administering your financial arrangements.
Quarterly newsletters.
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Our fee for this service is based on the complexity of your arrangements and the frequency of the
services that you require.

Typically these fees range from $1,100 to $8,800 per annum.

Payments are to be made by automatic monthly deduction from your bank account, investment
portfolio or credit card. We will rebate all commissions wherever possible to clients on these
service packages.

If you do not wish to pay a fee for our services we may be willing to work on a commission basis or
negotiate some other arrangement with you.

How much commission will we receive?

BBK Financial Planning Pty Ltd was formed by Ben Liddicoat with the specific purpose of rejecting
any form of commission as payment for it's services.

Whilst authorised under Financial Masterplan Pty Ltd, we are entitled to receive up to 115% Upfront
Commission and up to 33% Ongoing Commission from insurance product providers whose
products we may recommend to you. The actual commission payments will depend on the
product, but if any are paid, they will be rebated 100% to the client, to ensure we only recommend
products that are in your best interests.

We will advise you of the actual fees, commission and benefits that we will receive for
recommending financial products to you when we make those recommendations.

What should you know about any risks of the investments or investment strategies we
recommend to you?

Any significant risks associated with any of our recommendations will be explained and discussed
with you and will be fully detailed in your Statement of Advice. If at any time you are unclear about
the risks you may be taking, you should discuss them with us before you implement any
recommendation.



What happens if you specifically request an investment not recommended by your adviser?

If you specifically request to purchase an investment not on the Recommended list, your adviser
can offer an execution only service, based on an hourly rate fee. Before such a service can be
provided you must give your adviser written confirmation of your understanding under which this
service is sought.

Are you protected from us giving negligent investment advice?

We will maintain a record of your personal profile, which includes details of your investment
objectives, financial situation and needs. A record is also maintained of any recommendations
made to you and conversations you have with your adviser.

All advice will be based on the information you provide to us and we will review all Statements of
Advice before they are issued to you. We will also randomly audit files on an annual basis to
ensure that they contain all of the information required to adequately provide our services to you.

Financial Masterplan Pty Ltd has professional indemnity insurance to protect you in the unlikely
event of negligent advice being given.

Who can you complain to if you have a complaint about the advisory service?
If you have any complaint about the service you should take the following steps:

A Contact your adviser and tell your adviser about your complaint.

A If your complaint is not satisfied within 3 working days, please put your complaint in writing
and send it to us at:

The Compliance Officer

Financial Masterplan Pty Ltd

PO Box 880,

Queen Victoria Building NSW 1230.

Telephone (02) 9279 2300
We will try to resolve your complaint quickly and fairly.
A If you still do not get a satisfactory outcome you have the right to complain to:
Financial Ombudsman Services:
GPO BOX 3
Melbourne Vic 3001

Toll free 1300 780 808
Fax (03) 9613 6399

Internet www.fos.org.au

The Australian Securities & Investments Commission (ASIC) also has a freecall Infoline 1300 300 630
which you may use to make a complaint and obtain information about your rights.

How do we protect your Privacy?

Financial Masterplan is committed to implementing and promoting a privacy policy, which will
ensure the privacy and security of your personal information. The following Privacy Policy
expresses our policies on the management of your personal information.

Our Privacy Policy is shown on pages 7 & 8.
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FINANCIAL MASTERPLAN PTY LTD STATEMENT OF PRIVACY POLICY
WHAT IS THE FINANCIAL MASTERPLAN COMMITMENT?

At Financial Masterplan we recognise that your privacy is very important to you - it is to us as well.
We handle personal information provided by and about people every day. By personal information
we mean information or an opinion about a person whose identity is apparent or can reasonably
be ascertained.

We are bound by, and committed to supporting, the National Privacy Principles (NPPs) set out in the
Privacy Amendment (Private Sector]) Act 2000. Our aim is to both support, and ensure that we
comply with the NPPs that form the basis of laws introduced to strengthen privacy protection for the
general public. The information set out below is a summary of our obligations under the NPPs.

We believe that this Statement will address any potential concerns you may have about how
personal information you provide to us is collected, held, used, corrected, disclosed and
transferred. You can obtain more information on request about the way we manage the personal
information we hold. If you seek any further information please contact.

WHICH OF MY INFORMATION DOES FINANCIAL MASTERPLAN COLLECT & WHY?

In the course of our activities we collect and hold personal information on both our clients, through
our network of professional financial services advisers, and on the professional members of our
organisation, including information on our representatives and product providers.

For our advisory clients, such details are collected for the purpose of determininﬁ the most



